Helping you
make the world
accessible




Accessibility for All is a package of essential services
offered to organisations, the civil society and public
sectors by the Disability Resource Centre, one of the
leading pan-disability organisations operating in
Birmingham, Solihull and the wider West Midlands.

Disability consultancy service

Our highly trained, specialist, consultants work with organisations
on any disability-related work-based issue. The service
includes provision of general as well as specific advice.

Impairment specific training

A bespoke service for employers and individuals with specific
impairments. Our trainers work with managers, key staff and individuals
to enable a better understanding of specific impairments and conditions
and fo establish effective support structures and working practices.

Disability equality training

A bespoke service designed for businesses that want to achieve
best practice within the field of equality. The service includes
expert disability equality training for boards, managers, staff and
volunteers of client-facing business within any business sector.

We also provide specific disability equality training for
local authorities and other public tfransport providers, for
example new taxi drivers disability equality training.

Accessibility audits
A bespoke service that involves working with:

e Established and new businesses, to improve
disabled access for customers and staff

e Architects, businesses, city and town planners, to help design
in accessibility to new developments or re-developments



Formatting service

Cost-effective formatting of written documents. We
currently format a range of documents into:

e Large text and braille ¢ Sign language
e Audio formats e Easy Read picture bank

British Sign Language (BSL) translators

We provide experienced and qualified translators for a
range of business needs, including one-to-one meetings,
job interviews, and conferences. The service is competitively
priced and provides one-off or long-term solutions.

British Sign Language training
We offer two strands of sign language courses:
e Courses for individuals who are hard of hearing and their families

e Bespoke in-house courses for organisations working
in front line services, who could improve what they
offer with enhanced communication skills

Visual arts service

A unique recording service that captures live events in
a creative visual format. The service is available for live
events, meetings and translation of written documents.




How to contact us

Accessibility for All
Head office, Disability Resource Centre, 11" Floor, Edgbaston House
3 Duchess Place, Five Ways, Birmingham B16 8NH

Telephone: 0121 789 7365

Minicom: 0121 248 4522

Fax: 0121 248 4521

E-mail: accessibilityforall@disability.co.uk

Directions are available to download from www.disability.co.uk

Quality assurance

The Disability Resource Centre holds a number of industry standards which
demonstrates its on-going commitment to delivering high quality services.
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